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Childcare Agency

Welcome 6o SENNIES!

At SENNIES, we are committed to connecting outstanding childcare providers with children and families
with special or additional needs and requirements. We are one of few companies that currently offer this
bespoke service and pride ourselves on our personal but highly professional standards.

Now you have joined one of the fastest-growing childcare providers, please take a moment to read
the important information below regarding our processes moving forward!

Job roles / How Go apply for a role

All available job roles will be available to view via the SENNIES Website and will also be sent out to all registered Sennies VIA
EMAIL as soon as they come in. We will also contact Sennies that our matching system indicates could be a great match based

on your matching preferences!

Itis VERY IMPORTANT that you mark all SENNIES email addresses as ‘SAFE’ to avoid job posts being sent to your junk.

The best way to apply for a role through SENNIES once registered:

1 Log in to your online SENNIES account, click “Contact support” and send us a message with the reference number

m of the role/s you are interested in.
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2 If our system indicates you’re more than a 70% match with a family, we will send you an email with a link to access the full
m job description. Ensure you are logged into your SENNIES account on your phone or browser so you can click if you are
interested or not directly from that page.

You've matched with a family! REF:0114 - SENNIES &
/A SENNIES

Log in to your SENNIES account here where you can update your profile or view all

of your current matches Profile
Full Job description - Download SENNIES Job Description REF0124.docx
lick h view this i in your browser. Full Job description
Sennie (SEN NANNY/MANNY) for B12 and B10
wishe
Bostwisies Additional needs present:
Georgia ADHD, Autism, Dyspraxia & Language disorder
Location:
Clapham Junction, SW11
t S S Wage / Salary:
£15 - £20 per hour gross depending on experience
www sennies.co.uk i EussieRsnEINg on S
020 805 03068 Driver:

Non - Essential

Car available to use on duty
Know anyone who would make a Super Sennie? Or a family who could use our help?

Refer a friend and receive £50* as a thank you! Live in/out:
Live out

Example of the email you will receive if matched! What you see when you click the link

Are you interested?

l Interested l ‘ Notinterested l

Comment:

Please ensure you leave feedback and update your matching preferences if the
role is not a good match for you or you are not looking for work right now.

We will then send your profile to the family as soon as we hear back
from you that you are interested. If you are not logged in or have trouble
accessing your account, you can email anthony@sennies.co.uk, who
will mark your interest and reset the password to your account.

SENNIES | 0208 050 3068 | www.sennies.co.uk


mailto:anthony%40sennies.co.uk?subject=

AVYSENNIES

Special Educational Childcare Agency

Obher ways to apply for a role as a registered Sennie:

Reply to an email we have sent you directly -
m ensure you state the specific reference number/s
of the role/s you want to go forward for.

Email your lead recruiter with the reference
number of the role/s you wish to go forward for.

PLEASE keep an eye out for our emails, keep your online profile up to date and let us know if you are available
and interested in a role.

We are a small but dedicated team and cannot gu

ntee you will be contacted personally about a suitable role
so we kindly ask that you work with us to find your dream role!
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y years exp y 9
with children who have SEN/Additional Needs?

Please select all areas of Special Educational
Needs / Additional Needs you have experience in

Yy 1 g
with children?

Which age ranges have you worked with
previously?

Please select all types of Childcare/Teaching
Experience you have?

Are you open to Live in and/or Live out roles?
Which days of the week are you available to work?

Are you looking for Full time or Part Time work?

Attention Deficit Hyperactive Disorder-ADHD;
Anxiety; Autism / Autistic Spectrum Condition;
Cerebral Palsy; Challenging Behaviours; D/deaf
Persons; Pathological Demand Avoidance (PDA) /
Oppositional Defiance Disorder (ODD)

4

Newborn; Toddler - 5 years; 5 - 10 years; Teens;
Young adults; Adult care; Twins / Multiples
Teaching / Learning Support Assitant; 1:1 Support;
2:1 Support; Tutor; Homeschool Teacher;
Homeschool Support; Vocational Teacher (e.g
Dance or Sports etc.)

Live out

Monday; Tuesday; Wednesday; Thursday; Friday
Full time; Part time - Mornings; Part time - After
school & Afternoons; Part time - Evenings

Once logged into your account, click Profile and see all the sections marked red that you're yet to complete.

You can finalise your profile on this page or click on Profile wizard, which will break down the profile into groups for you
to complete! You can save your progress and come back to complete or update your profile at any time!
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What happens next?

We will review interested Sennies and put forward ALL suitable candidates based on your SENNIES profile and experience. The
parents/guardians will then select which Sennies they would like us to share their interview questions with. These will be sent via
email and we recommend getting them back to us ASAP. If the family are happy with your response, you will get the opportunity to
meet the family face to face for an interview.

If you successfully pass the interview stage and the family invites you to trial with them, you will be asked to attend no more than
3 trial shifts. Trial rates are set at £10 per hour and you should invoice and collect payment from the family directly. If you would
prefer for SENNIES to invoice and collect this on your behalf, a £10 admin fee will be charged.

In the case of any overnight stays or prolonged trials, please inform us immediately so we can contact the family to amend the rate
of pay to reflect the work.

If a family doesn’t feel they have yet found the right fit, we will continue submitting candidates until the role has been filled. We will
always endeavour to keep you updated every step of the way, however, due to the volume of applications, we can only guarantee
that we will be in touch with successful candidates. We will try to provide feedback where possible, but we cannot guarantee that
we will always receive this from our families.
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Hooray, | got the job - What now?

Once you have been placed with one of our fabulous families - We will liaise with you both to confirm employment details and help
set up your contract. Please take note of the following regarding employment:

e SENNIES do NOT act as your employer. e Whilst we do not demand the e Wages are paid directly to you from
All contracts are to be agreed upon family use our contract templates, the Employer and not through us
between the Employer and Employee we do have some available that we (Your wage is your wage - we do
(The Sennie and the family) offer to our families as guidance not take a cut or percentage!)

All Sennies are required to be registered on the Automatic DBS Update Service. You are only able to register your Enhanced DBS
certificate on the Update Service within 30 days of the certificate being issued. We are here to support you in obtaining a new
certificate to add to the DBS Update Service if offered a role through SENNIES. This is non-negotiable due to safeguarding.

We are available to answer any questions about your contract and will work with you and the family to secure the best possible rate
and terms for both parties.

What are the rates of pay and how do | receive payment?

SENNIES was established by child care professionals with over 10+ years of experience. Therefore, we understand the importance
of fair and adequate pay for the level of responsibility and knowledge required when working as a Sennie.

We will never accept roles paying less than £15 p/h gross (within London) or below £14p/h gross (outside of London) unless
extenuating or mitigating circumstances apply.

Whilst we will always encourage our families to pay the premium for your services and fight for what you feel you are worth, we
do not act as your employer and therefore always recommend that any negotiations regarding rate of pay and/or how payment is
received is discussed directly between the Sennie and the family employing them.

Our SENNIES promise

We consider ourselves an ‘introduction’ agency rather than a ‘recruitment’ agency. Meaning there is no ‘hard-sell’ approach from us to
clients. We do not guarantee you work which also means you are free to be a part of as many agencies and services as you like.

Whilst our Sennies are not employed by us directly - we still expect you to behave in a highly professional manner and display the
core values of SENNIES Childcare when representing the company. All Sennies have agreed to abide by the code of conduct when
they registered with us. Please ensure that you have read the code of conduct in its entirety before meeting with a SENNIES family.

As long as you are a Sennie - we are happy to be on hand to help with any concerns or queries you may have at any time, and we are
always here to support you with any issues that might arise during a placement through us.

Rewards for referrals

We offer a £50 incentive payment to anyone who successfully recommends a family to us who then use our
services AND/OR if you recommend a new Sennie, once they successfully place with a family and pass probation.

If you know anyone who would make a great Sennie or a family in need, please direct them to our webpage ’ ‘
(https://www.sennies.co.uk/) to fill out an application form and make sure they mention your name.

We look forward to

. . Conbact debail
working with you. onbact aebals

anthony@sennies.co.uk - Anthony is the first point of contact for all our Sennies

The SENNIES Team Info@sennies.co.uk - For general enquiries
WWW.sennies.co.uk
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